
Online presence is here! 

 

  

One of the features that many of the members at PC Phone Link have been asking 
for is “Online presence”. Now you will be able to see when people in your contact list 
are online and can call them directly.  

• Phone is self installing and self adjusting. No more settings to fiddle with.  
• The phone can record conversations to your hard drive for your future reference.  
• Echo Canceling makes it possible to take with speakers and mic, don't need head set.  
• Much better sound quality.  
• 10 party conference calling and relay linking would enable multiples of 10.  
• Calls are direct between callers so that you are not affected by traffic on the network.  
• 6 individual lines to use while interfacing with different people.  
• great features making the phone easy to use.  
• ability to transfer calls, or send them to voice mail.  

Don't be fooled!  

This phone is a professional communication tool, enabling you to hand up to 6 lines at once and conference 
up to 10 people or more using relaying. Other VoIP services may offer some of these features, but no are as 
robustly as this phone developed by Counter Path (formerly known as Xten) 



If you know someone who says "Yeah, but I have Skype!" take the time to convince them to try our phone. 
We are sure they will not look back. And this company is owned by people like you and me, not some multi 
national that will sell your information for Millions of dollars.  

Our network is open so we welcome people from other open networks like FWD to join us. You can configure 
our phone to run on the FWD so you don't have to loose your contacts, BUT you can also make calls for free 
through our network. 

The eyeBeam menu uses the "tree" design for easier 
navigation. The user sees all controls and settings at 
the same time. At any given moment the user always 

knows where they are. 

Benefits 

• Intuitive & familiar interface is simple to use  

• "Tree" menu for easy navigation  

• Small Installer Footprint [Under 3MB]  
 

Telephony Features 

•  Record Audio Mix  

• Acoustic Echo Cancellation [AEC]  

• Message Waiting Indicator  

• Audio Tuning Wizard  

• Touch-tones [RFC 2833, in-band, out 
of band & INFO DTMF]  

• Automatic Gain Control  

• Audio Concealment  

• Adaptive Jitter Buffer  

• Voice Activity Detection  

• Microphone & Speaker Device Selector 

• Advanced Codec Settings  

• Call Forwarding URI/URL  

• Voicemail URL  

• Dial/Redial/Hang up  

• Flash  

• Auto-answer  

• Caller ID [SIP ID]  

• Call Timer  

• Silence Threshold  

• Backspace/Clear/Delete  

• Mute  

• Microphone & Speakers Levels  

• Microphone & Speakers Meters  

• Sound Device Selection  

• Direct IP to IP Calling  

• Speed Dial  

• Line Hold  



• 10 Party Conferencing [IP & PSTN]  

• Speakerphone [Uses AEC]  

• Auto-conference  

• Line Transfer  

• Do Not Disturb  

• Inbound Call 'Ignore'  

• Inbound Call 'Go to Voicemail'  

• Narrowband Codec Selection 
G.711, iLBC, Speex, GSM, G.723.1, G.726, G.729a & EVRC  
NOTE: Integration and/or media fees may be required for G.729a on Mac & Pocket PC, and 
G.723.1, G.726 & EVRC on all operating systems  

• Wideband Codec Selection 
Speex, L16, DV14, G.722.2 (AMR-WB)  
NOTE: Integration and/or media fees may be required for G.722.2 on all operating systems  

  
 

 
Presence & Instant Messaging Features 

• Instant Messenger with Presence Support  

• SIMPLE, XCAP & WebDAV  

• IM Pager Model (SIP MESSAGE)  

• IM Typing Notification  

• Presence (SIMPLE Presence Event Package)  

• Presence (SIMPLE Event List for Presence Event Package)  

• Presence (SIP PUBLISH of Client Presence State)  

• Presence (WINFO watcher.info)  

• XCAP (Server-side contact list,white list, black list)  

• XCAP (Conditional and Partial Document Update and Retrieval)  

• XCAP (SUBSCRIBE to sip-config for XCAP document change notifications)  

• Local and Remote Buddy List Mgt.  
 

Contact List Features 

• Detachable Sliding Drawer  

• Add Received, Dialed or Missed Call as 
New Contact  

• Add New Group  
 

• Ban Contact  

• Delete Contact  

• Edit Contact  
 
 

Network Features 

•  SIP TCP Support  

• SIP UDP Support  

• Multiple SIP Accounts [10+]  

• Multiple 6 Lines  

• NAT Traversal using STUN, ICE & Xtunnels (v1 & 2)  

• Auto-Detect IP Address  

• Manual IP Address  
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